
                                       
 
 

ATTENTION ALL DEPARTMENTS 
 

WIFI INTERNET CONNECTIVITY   
 

NOW AVAILABLE 
FOR 

PATIENTS  
and their  

FAMILIES AND FRIENDS 
 

WIFI ACCESS – THROUGHOUT THE 
HOSPITAL 

 
PC - HEART INSTITUTE ATRIUM, B-

Level 
Access: Stairs down from A-Level by Emergency Triage 

 
 

Not for use by employees, please.                   
See policy for uses and precautions. 



 
 

 INTERNET CONNECTIVITY (A PC & WIFI ACCESS) IS 
PROVIDED BY SAINT LUKE’S HOSPITAL FOR USE BY OUR 
PATIENTS, THEIR FAMILIES & FRIENDS.  IT IS LOCATED 
THROUGHOUT THE HOSPITAL AND VIA A KIOSK IN THE 
ATRIUM, DOWN THE STAIRS FROM THE EMERGENCY 
DEPARTMENT ON THE A LEVEL.  

 
General Courtesy 

• The KIOSK and the WIFI access are provided in support of patients’ and 
their families’ needs to gain information and communicate with individuals 
involved in the patient’s care. 

• Though multiple individuals may wish to participate in an internet session 
we ask that you do not gather around the computer in any way that may 
create physical impediment or an abnormal noise level affecting other 
patients, staff, or visitors.  

• Please do not display images or play sound tracks that reasonably may be 
construed as offensive by any member of our hospital community.  

 
Precautions 

• Do not leave any computer unattended once you have logged in with any 
personal information, ID code or password. 

• If you do access a website that requires a password take precaution that 
no one is able to read your password. 

• When you have completed your internet session, be sure you have 
properly and completely logged off any programs you have used and off 
of this machine. 

• Be aware that the internet is not a secure environment.  Information 
transmitted over the internet might be seen by other internet users. Be 
cautious about providing personal information.  It is suggested that you 
do not make purchases or perform on-line banking functions on a public 
access computer. 

• Children’s use of the internet should be supervised that they do not 
inadvertently access inappropriate material or contact individuals who may 
do them harm. 

 
Prohibited uses 

• This wireless service shall not be used for any commercial, unethical, or 
unauthorized purpose or any activity in violation of Federal, state or local 
laws. 



• It is strictly forbidden to display images or play sound tracks that are 
deemed offensive by the Saint Luke’s Hospital that provides the 
connectivity. 

• Minors under 12 years of age should be accompanied by a responsible 
adult. 

• Users are prohibited from uploading, downloading, installing, setting up, 
running or executing any software not already installed on the KIOSK. 
Changing the configuration of the hardware or software or in any way 
violating the operational integrity of the KIOSK is also prohibited. 

 
General disclaimer 

• Saint Luke’s Hospital does not monitor and has no control over the 
information accessed through the internet and cannot be held responsible 
for the quality or accuracy of any information found on the internet. 

 
Copyright  Law  

• Users of the wireless service must be aware that material on the internet 
is copyrighted.  Users are responsible to read posted notices regarding 
copyright law and to respect those laws. 

 
To log on the Wireless  

Set the SSID to “GUEST” and connect 
 

Provided kiosk  
• Users are prohibited from uploading, downloading, installing, setting up, 

running or executing any software not already installed on the KIOSK. 
Changing the configuration of the hardware, or software, or in any way 
violating the operational integrity of the KIOSK is also prohibited. 

• If there are or appear to be other patrons waiting to use this kiosk please 
do not remain on line for an extended period of time or use this station 
for recreational purposes. 

• Click on the PUBLIC icon to start an internet session. 
• Log off when finished as this reboots the kiosk, which will clear your 

session for the next visitor.  
 

 


